January 20, 2020
Web Announcement 2080

Update Regarding Claims for Radiology Scans

Update to Web Announcement 1962: Claims for medically necessary Magnetic Resonance Imaging
(MRI), Magnetic Resonance Angiography (MRA), Magnetic Resonance Spectroscopy (MRS) and Positron
Emission Tomography (PET) scans with dates of service on or after September 1, 2019, through
September 23, 2019, that did not have a prior authorization and denied in error have been automatically
reprocessed. Results of the reprocessed claims appear on remittance advices dated December 27, 2019.

Please note: When claims are reprocessed, please be aware that all system and clinical claim editor
edits are applicable. As a result, there may be no additional payment, and other claim denials may be
received.
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